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ol AlsEofoF S Au|Aet A E= ARRIY] FHoA AlgEofok
AB|ET7} Aottt

O 25HA WS, OF AH|A 55 ARRE HRHIAS ARS]AH]
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H|A(social service)= AlB1EA|AH|A(social welfare service)S  &Jn|gict
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Ao AR ol & W, ARARIAE AR (public
provision)o] ER3F AH|AR QA 4= UAE st SjujoAo] FEAY
(public goods)+ ofUL},

Al 33Ae] F 7] deear AREE o] v mon—
rivalry) ¥} H]Hﬁxﬂ"*(non—excludabﬂity)‘ﬂtﬂ, ARRIAH A= v )
HiAVdS WESSHA] oheth ol S0 ESAH|IRS e HEwAl 1919
T ¢ e ERokso] 47 dEo] Q7] uhmel AEAelal, Ha
2ol gHgEje] Au|AaTt AlgEar Q7] wheell wiAIAQl Aeleh tRE Al
RIS iR tioIAIE] X (personal service)©]7] Wl sEAHEE E7]
otk

=2 FYUEE fAIRE iR URlelld AR SRS
of AlgEl= SHol Q7] ulwell ARRlAH|2e] FAAlgol gt Zigst 9
olo] et BAeH #Ale Al=d et ok

ofslofi= ARRIAH|AS] FAAlEe] tigt AASHA =Aet ARIAE]A
QlAe A anfRAo] oA FAASS A% Gasparini and
Pinto(2006)2] H&e ATfekal ARSjAR|zof A-8skaial ghrf AH]|efRAd
O] THolA ARRJARIAY] FAAES Atk A & Eash ASow
AEshs Zom, g4 A M FAllEe] 2AgE s & ¢
Aa A ARAHIAE Aosiar Ao &8sl Sk ool
Akt Aot

ARARIAS] FAARs] et BARBKES] =AE = WA B Tt
A, ARZH, A ApAeE ERe 4 Qloh A, Al (merit goods)
E= 7HA =Rle 245 (paternalistic)  ARaref] 7]QIsk=d], AART

wolde shH Tlijle]l EHRE &HIE S| FEb| ulwel AR aMlE
;ﬂ’f}b‘m 3l A=A (in—kind)PAS FslioF dtk= Zloleh. =4, Al
Hli(redistribution) +=tl= FAATHEAS B3 AH|A] A|EE|7T EFo|

e B AHRe] ARuiEe AejEe® o uiEzsly| el sfoF o
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U= Zolth AR, APduli(market failure) =2h= Al S 42H]9]
HAM(consumption externality)©|t} AEH|WAA(information asymmetry)
o] EAsto] ARAES] A 9 B Welishr] wiwell ARt vhAok gt
= Aok

HHH, ARRAH|RS] SRl diRh AR Q1A 71819 e
(equality of opportunity) w=7{°|th, olof| oJshH, A= ARElHdee] 7|
EAR1 ARSJARIAS] 4] E= TR QIRE 713]9] AbsE Eol7] Sl W
oL} At AWtACR ARIAHIAS AlFsiolop drhk= ol ol2gt
718hts =A% dAE e HHEA AuH|A Al¥(universal programs)
= I ¢ el oks Al FEY ARAHIAE Holok lith=
Zolet.

BABY, 53] APgelold Aolshs AlRlAEAE ARl AH|2RE A
ke o] 2Ae SEeo] FARH 7 AnRRRe] amjEkgo] Row
ERRIS] &8 WgE Zdfsle A AH[eFd(consumption externality)
olg} sh=tl, ARRARIA APES olggt Am|eiRAo]l AsHAl vepRdtiar
QAsk= Zloltk S S0 AofolsAiE R Ao e, ue] ATt
ofd ofFe] ARFAEIL Erh nRiAREREAe] SRk ABlsto] ue] At
Yzt njgfel] £ Fake e Aol Wt Adsl] wheell uel a8
S7HRItk= Aolek. &, wjeiAlcoll T efFAe] FAAIHS] 4xH] 9
FAdo] == 7ok

ARRARIRS] ABlQpRd e mlRfAIte]  Aado]  FAINIThe]  FEA
(equity) o= Ut & & Q7] dizel, dA Aol aggkeol 33
g sl EAsk= Zlo] ARl ofslolAls olEfet Amlede
ZA0g AuElA AR BAS A=A (mechanism  design)d o2 o]sligt
Gasparini and Pinto(2006)& 402 ARSAH|A ZR- S-S AUlslalA}
Qt,
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=3
] AT NI TS Uehhe W 9) 41 PO HHRSST
VOrk FolRE ) 44 RY BES ISR YU Feb CF Hel)
= A= A 4= Qi olF o' s
max V,(C, E)
subject to V,(C, E)= V,?

M, V(G B % 9] (PSRl

Ase] Apgle|agor AugAle] A% thee] WO bt
A A Ee) ARl dheE ARRlA ui e Al Eae] Fast
thet ARelE Be Uehe W 9} AAES BAZEX V7L Folx
ZAA B} FEA L] Lash AL TAEZo] HalspEx TAEZ0] ¢

Rde THE B8-S IoEi ARTRE Adsis Aol ojy) AuAS
o ARRE VS AR ek FEAS fHE

ool ARBIAHLS BARPN mEEL AV ABlHlA EA of
3 ool WGE ABMIAS FHATYAS Fo AT f:;_ %9
TR Zold e Ausek Aol Aulast AnjeRie
203 QXS ARSI A el wigstelol & slom A,

2. AR 7] |

ool AlBIHIA EAEFE FHoR ABHIAS Bt ) AL
Spquls Aol UeRbe SHow anjolige drjd 4 QL Awlelit
30 1746} oliﬁ Balg Ba) Asulse] FRAEAle] HHslE 4
S0 o ERlT ESh 1HolN] AR Tl ERe] AR
N 1 A Afslulse] EAgo] 7|Eao s ARl

B 4o ool ol Ba feluzlel A3 WAL ThE Uejel
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U o2 @R =2 5 e JEeR ARRAH|ast amlelide] A
AL AR o2 BAAEe] 8 HiAHIA R Aoz R S

Ab3|MH| A(social services)2t?
AH[2IE M(consumption externality)0| 311 Atg|X oz ZEXK|Z(public provision)0] 2
TElE ORIAH|A(personal services)2 FOIE D, HO2= HHSX|RZ0It USR0S
F2 Yot AMEESXH0] 4o AR HEMAY, YoRE ARSXIMHIA HHOE

XH
MHIAE, 2o 2= SE(care)MH|AE Y22 Bt ASSXIMH|AS oDt

— =20

olFgA Ao ARMuls TidE A o FEsiof & ARFeR2E ()
Aol F7] wiRoll g=HoR Auls FE ARl High Ao &
AelaL, (i) AlFeR FAAlTol 8] el Adxad SHolM A
el Thsshal AFRRRET, (i) wIMEAe] wiel S5AE oY
I I eR AHfshs S0l itk ofslofA= o2kt Al 7P<l relxde]
sl dstarat g,

A, avlepdo] A7) wige] AR o] e ARIAE dd A
AUl e o Qluh 53] aHEAellA o] ARt S
A b A, FEEE], |3 AgAAIY] AR Sl 8t ARl
£ = 4 Qe

A4, ARlHeR FAAEe] 8t SOl ARE =7l wet A
& FAPE ARl = Aok A Aol AR gkejel wet S

AR, AR, ERE ASAElel clpsh a4 gloml, A 3
© FPgE, AR, ASEVY, w2 A9AE 5 ekl 24
% sk

A, dhelElzol] wiel Auls Saler Auls AR gk foy
7h oS Faskn, Mels A ga W Sl thet Qe mRy
T A S8 AR aven

Sl HYR ABAMIAS sR0R So] Po| B, APl Akl
Hl2o] 5l AHIAE ARW (E -9t 2k Fole ABuAE
(B 2-4) Ag|MH|AL] i

1o

2% AtE|AMH|AQ| T} &
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4 9

o

TSMHIA, BAMHA, C2AHIA, AFSEX|IMHA, 82|
A

A LIENE S

i
1

= HIMHA OB AMHIA, AFS|I2X|IMH|A

MEH SEAMHA, LIESER AYs| ML, oIS
Z HojolsEs, EsMdlA, LddE AEAMHIA, Tt
=]

IR % 2 MElA, 91X - 9l SETfElA 5

=

530

H

(MBI = XIAH|A)

—

s, BAoE, ARRlERAle] G T ARAHIA Ade] She dEgeld Al
HIAE oRjith golo| ARiHlae HAoE, ARRlEA|Y] 99 T Al
Al Age] Sk dEgeld ARlaE ERith 2P ARMHlas
ARl G T ARIAHIL lE] S dEgeld ARlAE I,

ARRIAH0] Al Z71A] W 9lel] sl & B ARMISHAl A chaar

A, Fele] ARAHAs AR g el FolEe] e AAE
W B - AR - 8 - 29 AH|A o AERRITE ARERAIAH|IA
7F of A= Felo] AU HoE RiESe AfHlARe HAAEAE
7F ofd FAlA o]fofxl= WAl HE B tidMRIAE & 5 Atk
=, URE FYolM aweRAe] Fal AlRHoR FAAlEe] 8Ee
diQiMulef sigshe Al A, AlE S oFeEAlL a, HA,
SH, ws, eF kEHd FERE, oAy, WA 5= B9
AR o] ERAIE = Qi @A oR FE(in—kindAlEE A4
FEo2 tiIMn|aA] ks EAACE B, o omoji] AlRlE:
Ao} ala2 golo] ARMHIAS ofF = 8 FHoR AH,

L e B B L e U L SR e R e R =
ORI S ARRIAHIR] AojolM HiQlMmAA o] wi- ofshr]
ol Fele] Ao EAE = glrh ARl AlEAReE AHls 4
A Alole] tiQlAn|2z] AdAo] Ffs: ARplF o gefd A

=LA
HI2hS ApslElsol ERAA & Aolth Y g EEA TEY

— =

1o 1o ol

el

-

4 o] Al FEAHIAS F3) ojRol TeAulaE Bolo] A8

AtZ|MH|AZRO| BBt IHA|: ALR|=X|MHIAS SHe=



AMHIARE & 4 gl

A, A ARMu|laE Fefo] ARpAuls Folla B - Fx]eh 2K
o] e MBIz T 4= qlk. =, 2P| ARRlEAAu| T of
Ut ARelEAlE HHoMe] olmAmlaLy HAaMu|Ag Eojith o=A
HlA, A ARIEAAEI A HiRIAHIRY] FAS 2 QAL AR
Aoz AFIVIE vk AR S Fdkl Sle ARl @l
ARBlARIL iR HARARA Sl QA APdR|A SO
HAEQL S T AN gejol ARARIAE RIS e B9
= g

A, Z@ele] ARRIAuIAQl ARIEAMH|IAE TiEe]  ARSEEAIA
S5 EoRI, SR ARRlEA|geolzt A AMHIAEE HijlAM
2olal FAAREo]l dgols dEolke o= Ak oFoRal flom, 4]
epdol Mul ) gl F8ol vEhar Q7] wielw: Aofiel, =2l of
5 W AaE BEs o4 H U EE Apls, TE|A ksl AR,
TR, ApReAR SEE 4% SEAElL 5 VI ARl ARIEXA]
MEIZAAE SHCR didMH]s FEIZ ARl2r AlgEal 7] wieel
ARRIAH0) oS FERITAL W ¢ Stk ARRlE ERAfHlas 7K
rAEs, EQIEEARIS, ARAPoREEmARlLs, AofjdlEER A
&, olloFs AR BRI, ASAREIATEARAIGS] 2 SEAHls
oer EQRITL

w97 @ooIME F2o] ARRlAE|z, Fojo] Alejuls, XF e
ARRIARIAR LEo] ARSI 11 Wehs & d5tek Aolsith &, &9%
Qeomeolrs ARE EEAEIAtRE 2P ARMHIAR Hie wh,
£ Hades AREAARIS RS 2] ARRlAR|AR QIAElaL Sl
TR 2 e ARRlARIR] SO 2RkRlbsie] ofE AulA & Aol
o] A ARHeR FAAFe] 8% HIAHIAR FRgRitke HofA
Aok St olE S0 w94 Q01 AARE Fele] ARelAR|2oA
Afeizel AR didlAR|l2rt oplet daies] AgAo] Ffs]|
o 2 AR TR ARRIAR|IAR WY offrt,

i)

H2Z Atz|AH|A9] JHEDE HE
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ollA ARt ARRlMEls Jidor Hi 7]Eo] ARSAfH|Ae} ARShEA|
AMEIAE sl B Aol disll s7dHeltt. 53] SRRl Al
Au|so] 8 RO ofsfsio] Ao AR T shR QA
T A0 e Aolde HEY] ARlAR|L, S ARIEAIAEIAE S
2 =28 A Aol

Azd Alsus @

& Hore kol AR go, Fel, Pl AlejMus Jlidel] ut
2t B B ol d=2d IUAR, FAR AWliatdsARAR B
EAFL] AR ZxEReAAR] T SAE olEsle] f=lvet Ak
Au|s0] @Rk wielslal, OECD ARRE olg3lo] =AMnE dsiala}
St

AfpAfH|20] ool wiet AJoljt EARIES NSk A2 A 50
LslA] Al ZF FARES 1] wlarh e off7] miEeldh - o
2Rt TAA =9 3 =S APgEleloR & Zlojal, & HalAjollA
AL 9] el wet FAE A= A& dalshe Hiolth

TAER =2l A, feluet ARRAHIA gimtof] digt AvE 8okt
G 2-5)¢F Atk

1. ele] Al

A3t ol o] wolo] ALEAH| ol ALl AREA|AH|A 2o
w7 - om, @, o £ Auls So| makEnt ety ol 2l
Aules F25 Tpelslof s ALBEAAu, BA - o, 38 A
3 83, B8t 5 ofeh Auao] A% A 9l EAT BrMssiel

OECD AFS|A|&E(social expenditure) SAOIA AABIAL Q= HEAIRIAE

AtZ|MH|AZRO| BBt IHA|: ALR|=X|MHIAS SHe=



(B 2-5) 2|2} AFSMH|AL HE
(S42): 10X, GDP CHH| %)

T =2 H &
Z 9 - 8.02" (2007)
- 4887 (2007)
o 6 39,511 3797 (2010)
6.20” (2009)
65,978

(6.34)
0.46° (2007)
A3l 1017 (2009)

14,.909%(2009)
(1.03)

()22 78T,

1) OECD Social Expenditure Database(SOCX), OECD Education at a Glance(EAG).

?2) OECD Social Expenditure Database(SOCX).

) S=2d LAY BRI A=A 7(EY,

) SAY MHAMLASAZAL A2 2N FES oigl s ¢t HIE2 A M|
AN HEA ofH| BIS2 20,

5) OECD Social Expenditure Database(SOCX).

6) MXItHRMAIY SAl.

7) SAY MHAMASAZAL 25 Qo] HIES TH| Mu|AMY O4EH tfH] S22 20/

=
ISR

A W

ol MEAETRE olgalth EAEX ke Au|ASe] i u]Fol
ol golmi 2 EAE HA gk Alow Amen, B edveis ol
o) sk Aulse] F5HS ANk} Sk

AEpulso]  Sidets AEEARE BEXDEA benefit-in—kind S
AgSH Zlo] vl AlEnk0 5 ol AgHoR Aulas
el vigAsh Zo] e guRel Ago] YKo sl ore
eke Teigch, BEANS WiRsle Zo] o Y 4 grtu @

Ald2oz= Aot Aulsel ke FEEE ofet wReA] 5o EE,

10 FeAEH 7t Algshe Aulaels HEEn S daxgdo] ARl RS &
AREoRNe A2 AN AR sl AldEhs AL R 4
gt So] Qlrt. ER FFAYNo] ARl Ae) FESHA| EAke) 7|5 wel o
Ut B ANE 7Rs7do] (71wl

1 &8 olg ¥ W wet st 24 92k 4= Stk 2 delie deAdite

12 FEALe ARpAH]Ae} TRt 24 9 o 5o ARl Ade =3t et

ASo] & Tl Al SAlolt ool HEAUNY AXSHE ulFo] ule-

H2ZE ALS|MH|AQ| JHEDt Sist

=}

39



(# 2-6) #29 MEMHIA X|& ZHH|w

(21 %)

2001 2003 2005 2007

s = 153 172 175 11,40

QAEZ|O} 11,65 1,78 175 167
ER 12,91 12.81 13.07 13.05

FHLICH 12.48 12.82 13.04 12.99

A = 10.49 1,20 10.56 9.24

== 15.19 16.03 16.37 16.39

mzte 12.39 13.47 13.78 13.42

ogA 13.94 14.47 14.44 1411

s ¢ 12.64 12.99 12.82 12.43

ofo|sat= 15.13 16.42 15.75 13.84
orgAc 9.04 9.82 10.11 10,22
0|Etz|of 10.63 10.65 10.89 10.58
4 2 10.35 10.58 10.73 10.65

5t = 6.57 6.61 719 8.02

] 10.77 12.32 12.43 1,02
PN 776 8.35 8.24 8.04

Hezt=e 10.33 11.31 11.70 12.22
SFEUC 167 12.01 1224 214
w290 14.67 15.55 13.90 13.84
Z2c 9.05 9.44 8,82 8.70

=gz 10.88 12.30 11.49 10.74
S 26710t 8.52 9.00 8.7 8.36
AQl 9.38 9.97 10.16 10.46

AQdl 17.35 1843 17.78 17.52

B 7 - - - -

g = 12.36 13.44 13.87 14.44

o = 10.91 1,55 11.31 1,79

OECD Ei 10.87 1143 11.30 11,25

Xt=: OECD Social Expendiure Database.

SAEIRE AES ASS AFEAE BRAN st Beh 7
om wgAulat BRAA Sof i Rl Aot U4 wEE X

A B, AURis HEe ARAYoR FAEn Ea ASRY ofF 5
T T

won| Zz upeAle] ez AFEr,

AtZ|MH|AFEO] @t THH|: At2|EX|IMHIAS SHe=



O] A= FEA|Hef| st

meps] 2 FolMe daAldyl dEAEeR skl A &= OECD
ARRIAHIA . ASARR(SOCK) Follk, 55 dEfies ARIEAAE]Ae; B
AojmAn 20 FHow B qlrk

SHH e T A|&E OECD Education at a Glance(EAG) Al=of|A] 2+

& 4 otk FAGOIME RSAEE %35 W8T DE@SOR EG
&, 2k e BEAET AN it ARS AR, 2 gl
£ 225 2% det 2EAENe oo ABAHA o] mER
o 2 ASAHA TR WEAET 235 289 git 2EREe) ge
olo] AREAHIe] det AR ARSI} S,

2007d%E f=uete] GDP tiH] ARBMHIA 3 AEAET - F5
WL gt FERIEe] vleS Zp7; 4.88%2} 3.14%0ltk, WA 2007H=E
Seluete] gole] ARSlAu|AL] GDP tiE] A& WIS 8.02%=, OECD %
w1 11.25%0 TR R WA= olnhs et fejuRte] dABdt St
&2 3.31%2 vlugds Follk 7P = webd feuete] ARRjAjEis
A&t OECD o] Afol= A& 0R Folg Ao s,

S DEPERE RS

AEEAApIzel mAcEAElse] Bl Helo] ABAHlAL
Jlge] BAXRS olgslo] IS AN & Ak leis e
Puh BARe) ARES olgith B AR AsREo] oigt A
AR B Zo] BEslnR Alsluls fue] e @ el of
g0l QA ASlEA|RES] Aele o) dEkdl e sl 4

oIk

13 e duEos IAPRuoA AR & AEAHIA ZEe BlEikE AxF 24
At F AL (&S wEREe] TFER] a Iy dES BT EIRE 4
olct, olgfgt & AFAH|IA RZ0] AL OECD W GDP tiH] B]EL 95 43% 4=3o0]
A5, $-Euel= OECD o] Adlo]l & u]X|= 11.49%0]ct,

H2Z Atz|AH|A9] JHEDE HE
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(E 2-7) Q2R AEISINASE MAlo $5t 20|

Mptol(Z7ls) GDP Ct| HIE GDP 37t
2000 23,537,880 3.38 -
2001 22,348,022(-5.06) 310 3.97
2002 23,802,034(6.51) 308 715
2003 25,269,529(6.17) 318 2.80
2004 26,789,003(6.01) 322 462
2005 28,558,183(6.60 ) 330 396
2006 30,389,250(6.41) 3.34 518
2007 32,903,845(8.27) 344 5.11
2008 34,200,395(3.94) 3.49 2.30
2009 36,918,726(7.95) 3.76 0.32
2010 39,510,610(7.02) 3.79 6.16
Az et=2d,

2ol oshd, 20108 SEluEh ARIEAAIARZY] S
oF 39% 5xoln, o= S-EuEl GDPO| 3.79%, AH|2ARY] FAAe]
7.31%°0 sFshs Eolth ofAl SRIAARIA AAshs HISE Wout
2000dHie]l S0 ARIEAANGEE dABd SRS 5.92%2 A
GDP9] At 7 4.61%5 J25td, A} =g A1A HlFo] &M
o] O 0 01— 2~ o]q‘

AR ApIAIGEARAIME =23 SuAEYE e FH
2 goje] Apaulze] iRt BAXE ARSRITE SAEY] AHIZAIEA
A AP uid el ERAlR, Sh2e] Apmet el A
Adolo] opd miiEelE AL Rl wEbA o] Almet driyfi
ois Aok AR Tt Foje] ARRiAR|ie]| EelEls KA o)met
ARRIEA] Hgot ZiZte] Folg EAShke Addke el itk 28]9
AREEE A AREERE vs Zo] Sk 240 Thssite Aol
Ak

al

AtZ|MH|AZRO| BBt IHA|: ALR|=X|MHIAS SHe=



(H 2-8) 20099 FQ MHAYSYH ofEAHu} 0174d| H|w

TH: . O, eHoke)
_ AR | 191
Az A = A =0H 0| 7-
AHH | AR & Q1 74| P
2 718 X2
ot - H |§_ A=) 5,038 65,576 10,335,599 1959,805| 205153 29.89
AW o =
EL -Gy -
19,055 330,070| 60,397,461 13535869| 3169.64| 4101
HEMHA
2aMe 9 Ay 125804|  444185| 53826272 8,447 811 42786 19.02
INSPNES Il
32,812 694,417| 28928249 14,248,025 881.64| 2052
A AH[A
TLMH|A 141525 513,743 22,132,555 7,388,901 156.39| 14.38
24 2 MEEX 98976 972196| 65,978,662 24,428 919 666.61] 25.13
g A 59,616 639,176 55,212,490 18,939,612 926.14| 29.63
NN 39,360 333,020 10,766,172 5,489,307 27353 1648
os, AZx 2 07
= o 102,697 323404 27,190,751 4,217,312 264.77| 1304
2 MH|A
22| Y 7[Ef TR
[ 281,124 612.928| 26,480,876 5,443,058 9420| 888
SO 2 A 861,736| 2,626,339 666,411,658 44,887,359 77334 17.09
=4 3 ZAH 628,078 1757715  79,307.844 13,052,480 12627 743
MH|AAMS MR | 2206,845| 8340,573| 1,040,989,927| 137,609,539 8,612 196
Az SAY, "TMHANTSHZAL.

AL AuISAIRIEAIRA] ofsh,

CERREROIE EE L

el @ole] Al AR o

= o
oo

77k 55% 2AYTt 102 gxelYolct

66Holm 14 o]= A Au|2AE

20004 7|ZEo® WA} A}

o]‘:o

=

o] ZmZ0] 6.34%, GDP tH] 6.20%0] a5 dhH  AlEjAju|Ae] 11

& Hs

11.66%= W& HlFET IA w2 s=o|th

ApplAEs el miolget AfslEAAEe] HiEe Awiny
o] HFo] PEAOR & & 4 Gk Y RO AsjEAN

14

oo 7bzk 59% 14t 112 6o R SHt

15

)

ct.

ahres) Ao Holel AREIANIAAL A
2 B4R ARl o Aot itk ol AN

2410

— 1 d

sesle] AL 2718S Agsin, wrolmel ABEAAuAe] 200d HE

o A= Hlgol 7.31%
Aol HololA] wlE Flow F3

HE Ar=|MH|AS| JHAD} Sig
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H]A0] HIFS 16,3220 EshH, ARIAR w1909 lxdnlofMx=
HARAR| 200 33k, 296%H)7) ARRIEAIA RS2 7Rk, 165
) EEs]

g} JLgod  HASRAMB|IAS] iV ARSPEAMH|AET 7
EARE 3geds I AxpE v agith ARIEAAE|ATE ARSIAH]
204 ARAFR= g HIFS 34.25%0]0 AABIE 22, 47%=, vjEHol H]
3 AxpE Atks 2 & 5 31#

o, Felo) ARplAuls RN wsAlES AR LA —&]EX]E
= FYY ARR]AE|A Zlgi & 4 eER OECD ABRIEA=E & &
Aul2 F2g o8-Sk foje] ARl ARt 7RSI,

SEluete] geojol AlRAu|A AE(TEAE)S] GDP tiH| BIE-2 4.88%
Z, OHCD =7} Fold B7] thgor ¥ ot 12iu f-2uete]
AE5<Ee] OECD BaH(7.90%)9] dRkE: A d3leks +=6L77%%1 4

2 aa—a} deAert el Al SARERE HaEET 149,
OECD S+ 25.43%)0| A HTl= Alja oz =0 J=Zo|c}
6&% GDP oH] Holo] ARAH|A ZEo] 7HE w2 w7 A9

(13.45%)0|H, wWol=(12.21%), XT=A(10.43%), F=H10.32%) 59 &A=
Uedeh, o= @223 saAze] @l EXEolMel A tEA o
o opolnt, 2, 7)ze Uil wieh ol Bele] AdelE et
3} o, maps Eo] 2o] A 8 SEolels o] AfeklE Aol

¥ ont

=

i

of

4

3. 29| ARBIMu] A AREJEA AR

2goje] Aplqulak ofu] AR e} Zo| MgAulse} Bl
2 ZASH AFEAAuIA Aol 3 OBCD AlEXEXEe} EAY
HEEARIEAZAL AR FoHE dnrarg Eek
ORCD ARAIEARE ASRES =3, 95 ey del go
A, 7 AT SR Zeaw A 1 7E 5 mE oo g

AtZ|MH|AZRO| BBt IHA|: ALR|=X|MHIAS SHe=



(H 2-9) 3SMEXIE 331 oIz HIF ol 5
2001 2003 2005 2007

g2 | SlE | §2 | §E | 82 | =2 | d2 G

s F 854 | 783 | 857 | 828 | 782 | 833 | 737 8.34
QAEZ|O} 1857 | 789 | 1917 | 805 | 1851 823 | 1754 8.20
el 1578 | 887 | 1640 | 883 | 16.20 915 | 16.02 9.10
HLtCH 728 | 933 | 7726 957 | 687 | 983 | 665 9.92
H = 11.94 765 | 1225 | 829 | 1144 784 | 1179 6.74
=hiEl 1329 | 1096 | 1420 | 11.88 | 1363 | 1201 | 1258 | 12.21
e 14.81 867 | 1551 952 | 1528 | 994 | 1426 9.81
oA 1660 | 999 | 1737 | 1051 | 1741 | 1067 | 1707 | 10.43
= ¢ 1578 | 974 | 1648 | 10.08 | 16.30 | 10.04 | 14.65 9.79
00| &=E 506 | 1013 6.39 | 1119 567 | 1057 | 559 8.95
orydaie 728 | 610 | 820 | 673 | 831 | 680 | 886 6.81
UEEN 1589 | 699 | 1652 711 | 16.69 772 | 16.82 7.59
d =2 944 | 769 | 991 787 | 1021 813 | 10.41 8.13
s =2 197 | 306 | 216 | 309 | 252 | 380 | 252 488
2MB=23 13.43 713 | 1455 | 835 | 138 870 | 1224 7.94
AR 196 | 396 | 215 | 455 | 223 | 456 | 228 491
He=s 1.02 721 | 156 812 | 1098 | 843 | 10.07 8.94
FEUC 1066 | 735 | 1004 | 756 | 952 | 822 | 937 8.68
L29)0] 1147 | 1011 | 1282 | 1099 | 10.88 | 10.09 | 10.09 | 10.15
Egc 1689 | 5.02 | 1693 521 | 15.70 515 | 1418 5.33
sy 1194 | 665 | 1344 | 814 | 1453 | 769 | 1478 7.23
&2Ht7(0} 1.32 590 | 10.53 6.19 9.77 6.21 9.39 6.08
A9 12.99 641 | 1313 718 | 1323 | 745 | 1312 774
A9l 1402 | 13.05 | 1494 | 1393 | 1427 | 1353 | 1276 | 13.45
B 7 . - - . 6.06 3.8 6.27 4.21
q = 10,10 892 | 991 | 948 | 10,08 | 10.05 | 990 | 10.32
o = 800 | 712 814 | 769 | 789 | 782 | 799 8,10
OECD B 1.27 740 | 1163 789 | 1131 797 | 10.89 790

Xt=: OECD Social Expendiure Database.

TRESIAL Stk o] TN EEAR|Re] st FE2 VS HE A
2t & ok 28 =9 R ASeNE EwARlrt AR R
o, e e A2 vige] doiEelzt & 4= k. mEb =)l wel
[Ee Fdele] ARREe] ZrpPldle FePt glenz, & dtlA
715 R RS e R 2] AR LS =ofshalAt Ttk

s

N
N
B

rr
r

HM2ZE ALE|MH|AQ| JHE ) st

=}

45



46

(& 2-10) Zgelol ALZIMH|A XIE

(Sl %)
1990 2001 2005 2007 AR Bt
o = 0.03 0.14 0.26 0.46 17.42
OECD &+ 1.64 1.93 1.97 1.95 1.02

X2 OECD Social Expendiure Database.

GE 2-10)00 yeRd Hiek o], 2007 ey} GDP HiR] ZH )¢
ARBIAEIA 2] HIES 0.46%2 OECD B¢l 1.95%¢] vl =4 o), 21
2y LUkl 19909 0% A¥d FUMES FY 17.42%2 OECD Bt
A L02%ET FA 2 ot 2T Ul AlslEAlel Higt A
317 o] Eolx|a QIths HS mafshd, olefdt A gromw x|
g Zlog oiEr

= FARR FolM P ARHIE AE F EmARlset T
2 Fdele Alme BARARe] FARMEeAAR] SAohs ZdApHRe-A]
AR S BESA o8] AREHIYS BigeR 2Pdul=d Zh ARRPE
2 ARG Aol WEs| FhEEo] Q] wiEe] SEAMIANkE RS
TS Fjefslrof uie- golsich,

AR AAAS TR, =QlEmAlEls,  Alalor=en] &
ofelgkEr % AofolEAfEA| R, A ABAE|A, JAIEARIEH], B8
A & W 8l ARleR FAEO] Qlrk o] FollA atl BReAO] 23
© THRPEEE, E=QIEEAHIL, Ao pr|, HofdlEg et B
SHRPAE 2P0l ARRIARIAS] FEAfH]o] SRl

2009 ARHEA TP AR oiE B ol 8RS ATET, ARSAH|A
T ik 2009 oF 12 THAAOITLLT o] FoA HA - m AH|A
o] AAE A AololsAZA| =, AGARIAH]L, IS REH] 5 371

16 SAPS] ARIZAIISARAE ol8sid= @2l ARRIA Aes 48 &
© ek TR AuiZiRiEARAE] BRe VIEACR ARIRAE AR v
—Zr*l*pii TRESHL Qo HR, ofF HFoR FRARIAE ST 44 otk

17 20109 A== oFg] ZAP} h==A] ook, 20099 AA=E 7|02 =Rl

AtZ|MH|AZRO| BBt IHA|: ALR|=X|MHIAS SHe=



At off & 3712 4 M3 | olgAt 4

S Ar) 1731870 40,512 281570 | 2,080,199
A4 BIA) 208,758 1458 32,38t 33541
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A, Al -t SHAAY AEA AARAE Al 9 Al
AAPIES Bk Ao] Theeld ZoR AyEch E5FARI ZAIE 7t
2 P77l disl 270l A S & 4= J=s A9REIL A5
Hog JiQRtomy] RIS Bt 4 Sl AAPE 8=l Al -
T AR AAES FAleR, e 9 ARAA, ARIEEE FE
U4 Horb 4e3t /e S s ks Fich B8] Auls |
AE ol = AleAte] 9gs & ARIEASEARIA HEaes wiA|
sigict of7lolite BAER] FAELE Al - - QA dRAAIE T5S)H
o Al&gh A B AR QRRE AXTEH, IgEAIX AN, AekeArt
Al B & FRith

olgfgt AREAGEY 5o R e WIlel= 35 W vikh 17
L Al oA ] ARRIEA A HEAAE A EE oheat 2k

o3
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(22 4-2] AEEXIMHA HEHA HAHAZ

iz A3 EAR
23
W]
]
AAE
71717 + 2X5Y © J|ZMEET o LOIEX| « 2X|20} 9| AT
e o MH|ASHA * ol - 3B, A Za|xH
(ARzal, 222X, - XEDExY © 015, Had AAH
(L) © 23NN . 28
- S8EAL e - TH28hty N
- ojN=xl 5 JNISESL]
Pl E AJAE
Atz 2|
HAEZ|
AR ER S TE 58 RS (129)
ZME
=M
IS A 7 "
£ Tjum SoE-F "HOUhs ExMuA
ﬂoq
3

CE7ME - MY - paxiEe] - ARIERIXIN

= 2009 6ol HRE ARRREA] AGAA SRl Hisl A
b A HERAE FE 1 AT BRE A A A oV
Aol 23.6%7F MAFRNA S S8l AREAl ALAAZE WA= o
R Hh, 82.4%= JHAEA] @Skl SESIT ARRlEA] ALAIA B
7PIE FollM A A, AR YA, TR FURtelY] A7
ZIEer S50, MMIEE 5 TeR SAsiylnh 1 Au ARFAE.47)
of 7MF =¥l FP2.79), HE/E2.84), FRIH(2.90), AAVE(2.93)
o] o= T 2 Ao AR BHER HSY SHebe &
3] Zople Aula BARI| et JWETE Bt 21302 T Wk
AV SHoMe ATl el wE mlasdt Al =21
ol ot EAPE A=l AEAY Be ARIEARE Y B
L8 EF A = A2.009] AT B2 R UEige

. TR FEollMe RREARES] T o ARARRAE o

o wl o]} Lk Ao LepdrhEsloibg A 201),

AtZ|MH|AZRO| BBt IHA|: ALR|=X|MHIAS SHe=



(22 4-3] MEI=X| MEAA WS ot 2ot

5.00 -

BN 3.47

2.93 2.90
S | 2m3 2.79 2.84

2.00 -

1.00 -

0.00 ——— T T T
Asl=R EIY dAY  HEY M2 ZU
HEH A

ol Bal| more u, ApElEA] AP HESEe] EARS o
3} o] =7 ) 7H gk

B, @A) iy 2AomE ABlEANe] HEAT R4S B
] olele: Aslolst, A Akl AL Ae S QA -
Alo] BEEA opo} ofelgol ik Hte] Al 7@iﬂ AL
e AMAOR DS SPIE ARl ARl FEst st
AAEololt dict el QM AbmgiRol EA) Sefiet A
A AslEA) AgpRlomt T b ARAe] Zuidd ARwE
Ao 3 4 gls Aoleks o] BRIt A, AlEHel A8
BAYRE W Qlele] HEsichs Ak bl wRHEX Al
AAo] ofs] mlEsirk Holck

web] B4 280 BT AIS A i) T A
B2 AL A e A St Am weke 7
of qlch APBjEA AAA AxEIHe] 1 m~ Huom Aol
AFEARE Hels Qle Bk Ao
ofc}. et ARAS ZBL 5 S Telw

!
Pasich o} wiehom ARluelz WASKRE 4 9 Zolc) mixjsto,
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BAgAge] o) BA50s vk Sl wie] Bx Wl As)
9 Aulag Ao BEY 4 Qs Wk nigloms, wrt uw
Aol ShEl Aol AlejEA] MEAAE TES 4 9 Zlolth

2. A ABIEAAN A @3
7t, QIZIA[HE S8t MEAISXIMH[A HEH A

ABlEA AL Sold Qget el o, AHLE FEsE 2w
Al el ofaa AEEn gtk elpom B o gl Al
87} S7he] gofo] olslq =SR] ool olafgt Abd ApElEAz
ol ofgt o] YpEolylth el AR gt Ale] ofsle] %
AT AEstE ebdele ojds] AbE AlEEAEA] ol BEe T
3] ololx|a glon|, Wao| ofFiME 1 BEo] AEolof 3 Waol
ok, Tt 0|3 ANE AR wIRE AEjExzAe] ofgt Al
AT} Aol g7 uhEel, S =ge] Zwolde EA Al
Elo] gt FoWrhE AR ABEAAEs TRWES Wi AFEAN
Mol 7jgo] dhiEoli, ols AHow dolst Aol Q7] el

5
AEQS Bwsh] PE, PPEel Muls BB gwusie Jo] ofd

=

the 2 EAES 2 ok w%e] thRh et ASRNE 2]
TR AREAMEIATE ABET Gtk e, Al AeAle] B
Slolq BAP} Hol gha saxje] AR HoH SHddE 24T E4)

AA7E 7= desdel i,
R ARREAIAEIS A9AA] 82 F u67lelt o] Bl el
T Aol 2270z 7b @, opgAlde] 2l Aol W 7 el A

R B S Iy

Aol 177, =91 - Aol 167, o B ARl 1570, Had
d ARl 1271 o= yehar Qlek oleRt 1167 ARl o
AR A = WEoE 101789710, k9l B ARl A=

ofs T AERE T EAldS Alfshd 1349270400k

OES: e rf#

AtZ|MH|AZRO| BBt IHA|: ALR|=X|MHIAS SHe=



(E 4-5) AR ALSISX|IMHIA MEHA AY 1E
3 ANERE 2 72
ANERE | AN 2 Aao A
R S| E x| 408
0I/7HE - 67 NUESNENRE 375
e oA ' AHH=X| 124
ASO0|PIRIZIEXHAME 9] 1324 AlA 260
EENE 31,817
Ol mad I|910|'%ﬁ‘5 2,618
21 317 [ZENETILY 215
Ald IETENE 241
OtsESTE7|H 2 1674 A 166
Hadgo 502
HAE B HAaH »HP/H 319
s 12 1,425 xcj,i\_t.j 2510/ 197
HAE MEME 129
SASAE 9| 6] AA 278
I ZENEA 289
oy el 5 g | SESNEL 165
Al SN 30
O Q1= M E] /U MIE 55
224 56,480
DRI 1112
Lol Al 1,082
Lol a3 SR QAAHIA 767
16 80798 |ZOfZtE 35 MH[A 504
Al ENE 384
Ol X[ 2 21
T |23 MH[A 137
LCOIMESER 9 74 AIM 121
HoHOI S S MY 340
HofQIFZIES AN 289
ool 25 AR 282
Hopol B U= X 157
22 1896 | ZOHOIME SMIE] 142
AE R[OS [ 124
EECRE 119
SEHAIAUAN A 102
EOROICH [ H S A 9] 137 A[A 341
20| 2E] 75
=0l e . 1 EEIENINE 52
A 0 aolews i 13
ZeNEL 10
o2 B AA 1 242 | X|SAX[EAMIES 242
ERERRLE 161
2 23 - 8 455 | FAEeE e A 92
HAESXEAANA Q 574 Al 212
2 7 33 36,542

X2 04T, TARRE XM A

RIZPHEA|AL MY

ALy, MEEXITHE 2008,
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167] Al =ER FR/7IE AV, oFgAld, AadAld, oA, =4

A, RV, el A TRAY, BAMNER BEES 2 839

Aoy Hms Awny oheat g SEA Beldols dlie] A4
B A U
7 geREE Bt AN AS & 4 ot olE Su Agel 4

Z41/715 - oM - A - 19l - Aole] Hob 957 7 mE Ha 1 ol

ol s Aol ZAfRIT et 4R A9l ok} 1ol Hofol
e A A ] ols] dle Aol Ak

ol WA, FAEAE, FolEgon ERsh tiEAFelds o
N A58 5 570 9ol Ha H o Qs Ao musm glont
ofEol Al 27l ST A Al 2 Fold Ha U ool Aol &
ke AoR BuET ok G ANGES J1EoR, molde mE

A ol 1 ole] Aol AN, wdelado] A9 & 2327 Al -
T % Ae] EABA) eHe Al E - T UTHR TR oS A
she 5 A1eEel T wm 2 AL B 4o,

A ApslEa s AgAAe] B8e Balk 2 0 eeifet A}
slEA AUl o AR AslEA el dEAE BaY AlREn
GFks T 2 BAS B 4 olth 3 Al dEHel ggel

elo] Rxolehs Fhilel Iunh MGk Agkelle] FRRAQTe] A5
omH, AiHoR ABEAMEAE W B AREe] $d ﬁOI
o by Aeld WA 24, Alet 7ol ABE Aulsg

o

rlj

G RS iy e B4 A o) olSeldn, A
g o sEl 4 Y= AAPE FEEolF SR ARl

Lt At2|MH|A FHX{HER %27

Gizk Aol e Fab AR HEAAlY] BAES Qs

27 AP AR AT WlHe MHIZh AR deks HeM, ARiEA
AV} IR AR} AR QS s QEehE AR AgRA] Eshe

AtZ|MH|AZRO| BBt IHA|: ALR|=X|MHIAS SHe=



A, eaxte] Auds ARl AlsTitE el e skl Afv
20 FEe AAsp] fRt AN, ARl dRpReA7E EAE ]
oh ERE ARRAR|s ARpReATE ARPEAL YRS el vl
ShEEte, offls] AH FRke] AAHAL] HiRh Z]do] el k=
oA, g ZAE =24 & 3er Heol 5 Wi A
o] = THHE 7 ke AR ok S 71 A ARREAIAEIA
AAAAME e TRt vge] AREArdeld o gel= Agd 2
71718o] Rit}, whof Af
Spafuls BRQA] RpAjofas AuLolgAte] AAAA S ARPRllA Sl
Auo] Q= BlEe] FER AgRllA s wige] £4 Aol T
7Feke SRo] Al Hi= Aok (1-8-5{2008): “d={2011).

ARRlAEIL AR AN e RE AHls AR ZiEdE, A
vlA ol g AA| - ARk 4dAlY] AAE A Aok e S
o HE, ABlA ofgAlel FEAf, TIE|al HAEANS] ARPEE e
ARgiMr g ey BReA BAITE ke sev I ol8Ake] A

I VA AEE she AARRADE 718 o2 AgdEo] RiEAL Sl

23 Ak, Auls olgje] AAEge ¥

(32 4-4] MEIMH|A FXHRAMAIE 2SH A

B

MHIA TR
1 ohaxt ) Mz
L Mul2 Tof =
Al 41 HIgET iR
Rt =
EL Eolger
O|8XIH =21
20|
ol
T =a 2L -
o =t 37|
g Arzsa huuis BERR =R il * (@=riow
= Zuss ChatrEE
ot PELE
FM/Z7| 21 Y=ot
a7 sl
EnCES] ) =R

AZ: stEEHEXHE NS S 0| X|(http://www.socialservice.or.kr).
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71 B4 ARIEAAMHIS AL AR AR Au S AEAA
P e R B < R B ol Ll e ] o o o i = [ e B
T ATAAVE A em sfjdd o k. & 7S] AREAIARIL e
AAZE 7HAAL | 7P 2 ZAES TRt 7ol et ATt A
SHOR sl eAte] AR o] HolAal AEAY Y. el
ZHo| AE HofRlnke Holoh Iyt ARRAMuE|L R AA =
e AEEALt T AL S8, 2Eal A7 o)
ARNA AuIAE AlBsE] Sl R1HeR dAIE] s AAE %
I e & 4 IEHIE 44 =),

TARCR  JSHARAYEATAEA R RS SR 7
ABeREe] APE ofFA oFoAAL EAE dvlE dart 3ok A
SpuiapEiee] dRpkeA] FRAIARIE S ol8AF Adat ATt ¢

A, AR A - - T ARARolRRe Al AAR FsEe] Stk

[O& 4-5] AMEIMH|A XA SEAA—S 2EHA

«HFRE{ARR) OHY
R Se

< MH|2 O} HorA,
MH|2 olgLe ol

OIgIE I|%,_J\H|%'7|3,_-l EQII%H
\ QQHZQ [ H12K
I_!%g:' 1|-E-.;_ ﬁ-‘?—

=

JHE7E B
«=20| g2
o MHl2 Aok 9l

O
B
i

CHETE S pel
MHIA AR S 2|
«MH|A HE S 9 S

s

CHISHAY BT 2
CAFR T g 9 S B
C X284 22
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o
% x|g L

Ke: RAB M AR, TABME AR Y2 T, 200,
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WA, o8] dish HReAAE ehfslal ol ela 4
R SH= AgHel ofgre St A ASlMuls 4Bl o
A AEEel Al AT B ABTIE RS TREAG Q98] Fa
ol AR, Fgnele] RSl ¥ e, AMHORE AR
FoElE Be) A9 AY AR Pelskn Ak ofd
o vhKjetom, Al - 7ol s Auls AT @
NS Sagtomn TR Vi L A9 SRl oA
859t
npRuRo R, ARAEIA AR AL Ve Bzl AgA
ofal X7l QH=xIE AwlE Wartk gt HolRrkw Aul oyl
ARl FAS7M) st BE Auag Faskecks do] S4oln)
£ Enlolq 504 F410 HEg FAstomn Aula AL PN

S oola Al Aesiirks ol e uSEIYS melths
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2 ==
S5l 9

=

sAE F
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TR 1=
lo

ol 9}
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TE7IE KA ALBIMHIA FRFER HHE
Ml Y 43X 5 HASE HRl/BAEIR S
MHlA US| FHOMIS ohy JIEMHIA | QINXIE HE S MBSXE MylA
HBlA Azt e M AR 7Y EXE
JH[A S _ I
S F7| 2/ K EEVEP TP
3 Crs|E =5 CH7I2 2
MelA ® | MEA ™ AD = 0EF | I37IT 2 ZWOR MulA I A
FOHZE | 22 MulA Hof gt 2ot FHLE &S
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3. ARIEAMR|Z AEAA S A
Th MEIEXIMHIA MEH A BIHIE

ARlEAA 0] adE 7] ffet Wikl Al = 7P Qe
A WA wRRe P ARlaAlEe] avpEor AHIAE HESal QLA
£ Hosh= Zlojok 1Al F Rl RPHE AR] AR SHolA A
o7 AFEAL IEAE Holshs Aol HEE $ARe| "bHol ARRlEA|A
= Bk WRol sigEnh YRt oR AREA|IAH|A A
A A2 skl & o] HiEERE ARIEAARIE HEA A
7 FEEHAL Sth ARIEAAEIS ADAAS] FSHRoRE Hr e
ShRpfcE 1 s 7E v Adolste], FRHd, A, AYA, A 8ol
2, B, AR, A, AR, 84 T R 8ol AAE
L Qlek

EAXOZ Gates(1980), Gilbert and Specht(1986), AJARE - 2 - 7]
Z=H(1988), ZdEH1993), A - E7IR1(2008) Fol AARE ARRIEA|AH]
2 AgAAS] 2> thaat Ao ejal ARy oR FRbd, A5, A
A, A Bold, x=TA, AEA AR, BT 5ol ARIEAIAEIA
A F=522]017) Frp7 o AAET)

WA, A (professionalism)©] @RS BAAHIAS AlgRlel loiA
ARl 8 PF= 7RsT 3 AP wdeior Stk e Sjulgith
7oA Mkt B AAo] SRR ARRelehs A S]] Hert
7F oide}, w7k viRRE FAE Qe VIHeRRE 54 AAE Fojuke
ARIEA] He7hke oufRlth 34 ARREAARIL DA AN HA A

s AEe] Bl QR AvbdoR AR ARIEAAYE destn, o B4
A REge] ARl ehe Qs FHEYL TEm uwel 9 o
PP HARP} Seshes FHE ast ok 5 AR
AP Shaste] fASke e QR 4] Glojd ofn] ShuEl QI
o] AHEAo] F5| WA 4 Y= XS ATFE199)e] AR

AtZ|MH|AZRO| BBt IHA|: ALR|=X|MHIAS SHe=



(& 4-7) NEEXIMHIA MEAHA 7259 22 ¥ BIP|E
Gates Gilbert and | AJAISE - E(2A - Nre AN - 719
(1980) Specht(1986) ZAH1988) (1993) (2008)
HEHE Y Y Szl S8ty sety
A&S elay A&y &y A&y
Y My 2y - Y
2 8o0ly 2 80ly 2 gol4 2 ks B2 801y
z2y z2y z2y z2y
g5y 384 sy
MY Y MY
PSE=PN| PSEIPN| PSI=PY
(B e) =N = O
A2 MIE(2008).
FIAZI7] SRt SRRl Wtk feluEhe HARANOIA ARRIEA]

AR ARAIR Y 23S ske v, BRI AHRdAAE B
] o] o|Fooga AH|A HGAAL d3Mdut xEAdo] o]
A s BAIE 4L ) e B A AEIEAAMA AgA AL
A et & 4= Qe ABRIEA] AEERES ZF 5 H -5 AR
HiR|E]o] ARBIEAIAH|IA QRS Skl Qo 1 A YRR
AAC] A=) qlo] AH|A RYe] HEA 4
e N opel, g Aol Ut PHARE HYsIE ks Aot
(o]82004]).

A, T8 d(integration) ] HEE EX|AEIA ddRpe] BIFHQ EA
AS Slall, sAlel Euhes ookt AR AR f18es AAHoe
22X A0 atof] AYsA AlsEe RS owIRieKolsi[2005]). Ak
SEAHIA AgAAle] FEAde 22 SHolAe] A Aulas =9
NS F BEE IZIRiTE ARIEAAEIATL SR eR AEEr] 9
Sfixls shte] AR ol AnlAEe] AlFEAL AEIAY AlF A
U 2A50] APHog A= 7ML AHlA TR ZF B AHIAS 2
2 7o) AT {7181 Al H AR AATE Z5olA Qlofof sk 24

N

AT ALZ|ISXIMH|A XA
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o

S SSdloF SHEAA - E7IR2008]). ©] WIS dA vt Ab
SIERAHIA A Al lolA e Fagt FofE Adoh =yt A
SPEAAEIAE SR W Fo] Tzt osiA AlFEa Q7] wiEe], uj
- Teket ZETdo] Aolgt WAlom AfH|A QRoflA HYEAL =
qgolct. &, olgA teksAl AFELL s ABIEAARIA AAG 22
OHE ARl AuATge] S mE Al 4= Qlofof sk, @A
SEuRlolld= o] FEo]l HHs| ofo|x|A] ZpHA olof digh ZiAdo]
A&HoR @l Q= Aolrh, 1WA olgt FRMdel HHolA
ol One—Stop Servicel} AH[@E|(case management)?] TRAS <QlAl5}
I Sl Aol

A, A& (continuity) 2] HZolet gk 7ile] Hag sk= TRt AlS
EAARIAS Aol XALE] HolA] d&HoR X&Hom wkE o= 9l
TAE OIRtHGates[1980]). Al&dold £ H7HE W] I3t AEAA
£ FYst A9 Mula ZEOH 7he] HEl EEoIAYeh A[9AlE] |
O] ARRJEAAEIA 24 Ttolle {712Q1 AAPL olFolXof & Harvt 3l
o}, &S 7IE0R 3 ABREAAEIA AGAAY] BrPF W A2 A
vl o8] FAE AR metelx] EAY, Fast AulAE HHst
Al AFsHA] gt Al & 4 Qlek

UlA, 218/d(appropriateness) ] AR ARBEA|A A gt A AlE
71%ro] AAEgAeE TAE Zofo ABIEA|ARIAY gt A el A
717k pazle] 9t H53F AHHor s Flojn, o) 2 YR
Ao =aadat duissks Aol ARIEAAEIAE gt A, A
b 5ol SEalloF AN, MR Ay FAIQ] AR Aol
AL AHSE o] SHER] Feke A9t Wl E3E 9 o
o] AHgE ARl therl= o] tekt Aol wet deRle 59
Ak
CHAA),  32387d(comprehensiveness) @] @212 AJH|A t R} gto] R
3317 Sleirle it ARIEAIAEIATL AlgEolop Stk Alolt), Al
o] 851= tiRkeh, E3h 9 EAle U ofy 7] ARalE dAEo]

&

ol

it

7

oj

N

£

St

hi

i

o

©
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U= Aol dubHloft}, wpa] 4=axte] tiefdt 8 AIE FAlOl E=
Ao R sfdshy] flsiie TRt Aulart dad gl Qivh AR
EAAEIAS] S SEAPI7] SiRE g dRbdes wdl AR
7L ofe] ZAIE tEAY, 7 Eokllhe] HaErit ol oo ok
g BAE tE 4 oL Ee TR AEvksEel sl ol Eo 74
£ AT =tk 2o FAe HBFHelal tijRkt EAIE 7R i
Aol o T AEPF HUS AL AEHHOoR AuAE ARFSEAY A
e SANA F= AlRdEER(case management)e AMShH= Aol
(Rubin[1987)).

o5, A 8ol d(accessibility)®] H22 ARIEAAHIAE Haw 5}
= AREE T A ol 5 s OHOF Sthe 2 ojuigit, wet
A A 0L S BEAIIAE Zold 4= Qlofof sfar, 59| A|E4]
S AR SHS RS BE HolA *Mi olgol €A it 4= A
ofof FHHAEZ] 92005]). ARRIEAIAHIL ALAAS S5 UL 8olA
= WP Skt aAkEe] AHIAE ol8she Tl oA ofe
Aotk AAsoF gy o AAojagloRs AfH|Ao] tigk AgEo] R
%, AA Aol AEA Aol AxFA Aol AEA Ao 5ol SItKGates
[1980]). AREIEAARS: FAR= olafgt Aolaclks: AATe RN At 4
Al HTsto] AuIAE o8 4= SIEE AIAAIE AAT dert ok
AR F Boldolehs SHY Hujehs, Rt 71He FoiA AR
= Ut ARIEAMHIAE FHeR HolE 4 Qe AR Basgt
ABlole oF 2= 9ir}

A5A, A (accountability)®] HRLZ oJwdt FeFF HA Zhofl, Al
SIEAAlE FAlE =77E ARIE R QIS ARJEAAHIAE st
T2 YRS ZZ(Hasenfeld[1983)) S EdiZ sl wiehd ARSlEA]A|
& TAE Tl AR 9ol digt e 7KL s TRt

A A ASEAARIAS AlEsior & Ale 7RI FAE R, AL
EAAE T AEATE expe] gt thgARIE, AdER) ARl
7h, ARl mapAo)al SRt Foll tigh S ariert AR

==

HAE Ar2l=XIMH]A HERA
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EAAEL Ay FAE ARlL R opdel, BE XA Rt
1 T Y Xl‘%%ﬂ—r—e— ez 3 Adde el o= A
= A FEuRE ARPEAAEIS AEAARIA AEH R AP|EAL e
Al Be golditt, pEuRt ARRlEAAHIAE O RIRE ARRIEAIA]
Aot 7ol ofsiA AlFETA, Al Algol AeiMe] Ad ZAPE
A= 2 Aeofok. ofgel A AlFEe ARlEAIAHIRY] F
XﬂﬂE WA delEtks HollM, ARRlEAARIR FdE IR
= 7IAPE AEAAR] 3= olok ke A «IUI‘SP: 2ol

DW‘%*—E, B lequity)?] AR SEG F9E AlYshale AdEo]l
U g, &5 FaL A9l EAIgle] *Pﬂixl*iﬂl*— sl Alsshor
ks gl ouiRith Akde] savde drEsie] HEoR gl -
ot ARtedS AE Aol AL APt 323 1 owide 8
= Qlofof gt ol2fRt e ol mef ARSlEA|AH|E TRt o
g mEglel, B S5 glo] ZEY ¢ S UE s AlRvEoF T
ofgiet wWiEloM ARRIEAMBIA AIAAVE FrIHeR AAEr T &
87} = Aol

o

L. & A2|SXIME|A HEH AL 2HF

A ABEAAuA Al BARE 2 - 715 Sl
o A Q1Y ZulolAle] BAROE Uirol B 4 gl T - 5
Snlolxo] 3 A BARE Al Aol AN $Ee 5 4 ok
AR AR AR et Azl et My fax ¢
AP ofdl MHIAS o 7B B A 5 A sl
Aol Eissich Ea ClRE ARRARTE AL AR
AR lcks ol elatel FE WA mlESAel AVIET G 4
Folct

oA BAet g, WRI WANHA F o Am|AS ARk v

2ol §712el APt BRI AL, ASAA YA F BUA =

AtZ|MH|AZRO| BBt IHA|: ALR|=X|MHIAS SHe=



TYS FHAVI I e WolEs Aolr W ax F4e A

S WAL S o e A SR A8

YA G ok Qlom, Saxje] ABEAAusele] HE o)y

A A ol Sich ol 34 AL AL A

WS o) 2w, WY ASRAMEL HBAE Auls 7 A

29 AN REom Emel ASEA BE R WAS Sepd Sy
T

et E=ZF dPRE EEs] SRt Zoble A

23 AEEAAs A T A el 5 v B
ApolskErAle] 42 ARzt ol Holg 4 Qlt ARelslbAlolA

© ARIATE "EekL Qe A4l "EARY] ool 2] HigEY] ofY
7] mzoll =82k S AeAArT 2 4 itk IF7] wiZe] ARdA -

oAA HAEAAE =4 FSlal AR thAAQL ARIEAIAH|IS A A7
Hrks SARE 2t exidl, A 3A ARIEAAEIAS AGAA &
Ade =71 9 Fa7teleks 3aA R 9E0] =84 T4 A
v AlFol 1%?—01%]%1 Skl Qltke HolrKelss+2003]; oldF &
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1. Centerlink Australia =273

Chief Executive Officer

l

[

l

l

Deputy CEO Deputy CEO
Customer Service Deputy CE-O Medicare, Rehabilitation
X Enabling Services :

Delivery & Compliance

[

I

I

General Manager
Access Service

Chief Financial Officer
Budget & Financial

General Manager
Medicare & Specialist
Services

[

Strategy
[

[

General Manager
Network Capability

Chief Financial Officer
Financial Services

General Manager
Rehabilitation &
Assessment Services

I

I

I

General Manager
Indigenous, Regional &
Remote Servicing

General Manager
Portfolio ICT Funding
Review

General Manager
Recovery, Health &

I

I

Business Compliance
|

General Manager
Smart Centers

General Manager
Communication

General Manager
Customer Compliance

[

General Manager
Corporate Operations

At=Z: Australian Government and Centerlik(2011).
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2. Centerlink Australia 71.2.(2010~2011)

3 = W o
Partner policy departments & other organizations 29
Value of payments made on behalf of policy departments $90.5hillion
Customers 7.1million
Customer satisfaction 90.1%
Individual entitements 12.8pillion
New claims granted 3.7million
Phone calls Over 37million
Secure Online Mail to customers 1. Imillion
SMS to customers 6.5million

Letters to customers

Over 109million

Customer seli-service transactions, including online(update & view)

& interactive voice recognition Samilion
Website visits Over 37million
Eligibility & entitement reviews 2. 1million
Customer Service Centers 313
Call Centers 25
Centerlink Agents & Access Points 579
Employees 25,233

Employee engagement

69 index points

At=Z: Australian Government and Centerlik(2011),
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3. Centerlink Australia Service

7 g

W e

o

Job seeker
services

Community Development Employment Project Participant Supplement

* Education Entry Payment

Improving Information Technology Skills for Older Workers Programme

Youth & Students

Austudy Payment
Job Placement, Employment & Training Referrals
Career Information Centers

Retirement, carers
& means test

Age Pension
Financial Information Service
Income Assessment for Residential Care Fees

Family & Children

Child Care Benefit
Family Adjustment Payment
Maternity Allowance

Disability services

Disability Employment Services
Disability Support Pension
Disabled Apprentice Wage

Business, Rural &
Rent Assistance

Commonwealth Seniors Health Card

Dairy Exit Program

Drought interest rate relief program for small business
Centerpay

Centerlink Multlingual Call

Multicultural . ) )
) * Multicultural service Officer Programme
services ) )
* Interpreter & Translation Services
) * Community Agents
Indigenous ) :
) * Community Partnership Agreements
services )
* Indigenous Call Centers
) * Social Work services for customers with difficult personal & family
Social Work )
services issues
* Domestic & Family Violence Policy & Procedures
) * Foreign pension access & assessment
International )
i * International agreements
services

Portability of payments

Other services

Centerlink  Community Officers & other assistance for homeless
customers

X2 Australian Government and Centerlik(2011).
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4. Centerlink Australia %

T FA($'000)
Department of Education, Employment & Workplace Relations 101,295
Department of Veterans' Affairs 10,213
Department of Families, Housing, Community Services & Indigenous 6,499
Affairs
Department of Foreign Affairs & Trade 5,737
Australian Electoral Commission 5433
Department of Human Services 4762
Department of Climate Change & Energy Efficiency 3,926
Attorney—General's Department 1,588
Department of Infrastructure & Transport 1,261
Other Departments 2,739
External Entities 18,230
Total Revenue for Services 161,593

At=Z: Australian Government and Centerlik(2011).
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B ABSTRACT

Policy Issues and Direction for Social

Service Provision

edited by Keesung Roh

This study aims to define the concept of the social service, which
newly emerged in the mid—2000s in order to create jobs in social work
and improve social welfare, And it also suggests policy agendas after
reviewing the current status and problems of the social welfare
service, which is considered as the most important one of social
services, The growing importance of social services for the
improvement of social welfare is largely attributable to rapid social
and economic changes such as low birth rate, population aging, the
rising labor participation of female workers and the growing number of
nuclear family. Reflecting such changes, social services will serve as a
social safety net minimizing blind spots in the system. This is of great
significance for the current welfare system and the significance is
expected to grow further,

In this study, the social service can be defined as the personal
service that has a large consumption externality and require public
provision, This definition broadly includes most services stipulated in
the Social Enterprise Promotion Act and social policy projects with
distinctive social welfare characteristics, while it narrowly covers social
welfare and public health services and also in the narrowest sense
refers to the care—based social welfare services. In 2007, the size of
Korea’s social services accounts for 0.46% of GDP in the narrowest
sense.
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Korea's social welfare service is, at present, provided by two

subsidizing methods of direct subsidy to service providing agencies and
subsidy to users through a voucher system, The coexistence of the two
produced some problems, which may be understood as a transition
process. As a result, users are faced with confusion and inconvenience
in using welfare services. And the coexistence has produced problems
such as selecting eligible users not in a reasonable way, deepening
separation between private and public sectors, and lack of responsibility
in service providing agencies. In particular, as for the provider—
dependent services, it is the providing agency that handles qualification
screening, planning and service provision, which causes problems such
as dual provision of similar services, degraded quality of service,
overlapping service from local and central governments and the lack of
supervision,

The study suggests necessary agendas as follows, First, it is
necessary to expand social service provision, This does not mean
unconditional expansion, but it means placing a priority on social
services that are particularly deficient and care about the livelihood of
users and also gradually expanding social services to the middle class,

Second, it is necessary to increase the provision of social welfare
service through a voucher system, To that end, this study suggests two
possible methods: one is to commission the provision of provider—
dependent services to existing voucher agencies and the other is to
integrate nationally providable services—among services which have
been transferred to local governments—into a service managed by the
central government, In this way the degree of respective benefits given
to individuals will be comprehensively understood, thereby making
social service provision more efficient while avoiding overlaps,

Third, it is necessary to establish a supervisory system that manages
the quality of social services, which has not been properly monitored
and show considerable differences among regions., Therefore, a care
standard should be prepared as an independent supervisory agency
which evaluates the quality of services and maintain services complying
with the least requirements,
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Fourth, it is necessary to develop a mechanism for the management
of workers who provide social services, In order to guarantee safety—
assured social services for those in need, it is important to set up a
training management system which aims to systematically train workers
newly entering this area and continuously monitor them,

Fifth, it is necessary to establish an integrated delivery system of
social welfare services, Efforts are needed to strengthen the
connectivity between welfare areas and other public services, And this
should be accompanied by the consideration of local characteristics. In
this process, the government’s integrated social welfare management
system, dubbed “Happy—e—eum,” may be useful,

ABSTRCT

193






2 EuMs Mgt

= ZGroH 1997~98H2

20088 MA 28RV
75l ol wE EAHH
He71ef = Hop E=E

5| thsst| 2l

ATk T2 AMEFX]

NEANZ| EEOIM

F7 1t

aeloz A

ss 2

2]

=L TR 72hol
ol 2 EiuM
oo LElt PRiEel SIS ol Ut

TrEokL OIS Sall Helz0ll thet ofsi= X

Bz EREiEE 2

771 FEGIA| 2d0F 2ol APt
Chet Haneel Eplie ZaiEe
O H2lZel h

el grerds MAlst

11

SSTEMT ML A(]]): Y BATIE X[7tofl i

—_

2SRl A

BIAM=

oA

HED, Jiole|of BixfE=l f&6k= A= Jh

L

StEm

=

2010=0f|

=

— T

XP7oll - chgt

ST AT

[nn

|80 =XtER

08

Ol ZHEHHE ZFEolM Eoksh

oolle] =XE FMA KHEbRS

thet SXPF el
CSAEM HE - A =7




Y
_moﬂ_zo
R
T E__%os_
J._|_..._._L@QLI S o
[l o W~ Kl
mom_ﬂﬁ S 5 = R =
00X E 5T g x W
7o_%%ﬁ_ﬂ ﬂﬂmEmM wmléﬂ
— < o ar ol = &
15 Ly 755 ¢nygo
Wlfur_uuo utAo.r,_|o EﬁoWAo Wm_:m_._|
- ﬁa@wﬁ EOEHEM R ENE _iolmOE
e R RERE - WE,E JOWL%.
8l Ko EO S . B0 qu Rl . Ko = oo M
=l g o8 L i3 He g oy B
0 o 4d _ L) R o ! o
= Tz | @ q B K 2 RO = a s K_g_uﬁ”o_
WQWEJ ] wo_aolw_ ) SRR T .smfn%
=K N KH 10 ook K 1o e 00 ool oor 0%
o JI;O;u_,/I = .rmw_|..@ = ..n.u,ll_,LQJmuDl _,o_:.IoLH
- T 0 ® 3 H g3 g S o o & S O
= onHTAD R Rogd = SN %mwm
oo off iof o = oy Ko ol <
: Fui® | ¥ZR: | R L Titx
iloJ a7 RO Ry & O N RO B T = ar s
= ey ~ B [T — '} %EJW@E nH & EE
- TR 50 " A" g = K mﬁ; R0 90 0| ol ok il
S W_ ol Ho H_:h_ E LI._ = al mm_v 1o RO oo ol 30 a o - R bl
J%Ll,o g ., o x . u _ o L o =
H e n w%uﬁm &l gwxgiu Klo sk g?
._.A.ﬂw,M[a_:v 5 = =B E LA ﬁﬂﬂgﬂﬁ < da 3
_— < = g DSt o7 X = & S O =
uz;gmmg X m_ﬁ@gm - EELw o PR
s W R g = o.+7,rr X
<0 mm ar J_%mm =l RO wﬁ W N ;%I__mam .__m__ @ %%mﬁ R ° m_mﬁ il
w TIRRS XX R’ A S w o o . S K=
ﬁ._“ & 5 23 &l B =L R0 7l g T W 0o Kio B S
71m.._%/|‘||_.tno = N E oz o _ ..|E§|Eu.c_._ . ] ) 1 Uo
NH_ RO mm u_.qu . <+ __Oﬁ MH = = ol n a7 = ._”_ o S = 31 Jil
w@a@m;w ! cong | § S § $°.40
ATaxHolﬁoE@ m_ux.mo__a@ < @ogxsfwwﬂ/. L HE%EDI
mo,,foygam o L 2w @ = 'l g 0 Mg PO o
< o0 RN K0 -~ m ol hi X = r R =
F S = X I =Y o < , | R
rd Tl ﬂ WE RO =_O 7l m X o o ol OB l kol wu._ L,E @0 100 n—M K 8l ) .
W ® _.._momo Eﬂmpgm :___m_mﬂ_iﬁﬁ|ﬂ ____ﬂ____u_w 4 BT R
! wﬁ._v m._A_._ 03 1o i < m nu W ouﬂ 2 0 o = K mﬁ%ﬂ g3 O
0 ~ . a8 < - B0 0l —
gA_.no Ko £ 3 AL < S 9 Lo m R
_,om._mww%gw_ﬁ M.am@%
BT = o s LBy
o KR m_w o B g F R
i (@]
AT
=0



o T

KDI A& QLY

3| 2oj| chst EX

+ BR0IM ellol= RE 7RISS S&0I0 =Lt (B, HIZIHKE
HIEXSIKIE X))

« 220| Fzlok= 24E AMAMDILL FMEERS| JF3| Fol MHe=
Eotokd o UsLCE

- U7IE APETMOMEIE KD SHOXIAM FIiE2 Tk &R
10%2] 715 Seltoa] 4~ QLT

KDI WZtxi=

o RS eI MAMKTAR|R, KDIEEER KD FOCUS, At
2 JEEIM S

« 27t KD BMisE KD S5HEEARIS, Economic  Buletin,  Li2FEX,
click ZAME

« 27| N, ESUMAE SR, JidRE SefEN

o HHAZF KD ZRRIDY

pabd ]l

* JHRISIA 102+

* J2sl3 308

7elary

KDI %’I KoM MR 7IRWIEEME Zdotdl = ool H-ez 3

HIE YUzotAlH FLCk

AxRIZ: 22128 254-012362-13-145(0I25= S=7H2e12)

X2(X[2HS: 6961017), AMSIHE L @Egi 2Z2X| 7+sEct
=28 7|==E7iXE g@YRhol 2K SuIE geloh 4~ st

So|Abst

CHRSIEIAl 7|8E] BIZIXlE et
TEL 958-4344 / FAX 960-0652 / E-mail kimyth2@kdi.re.kr

ol &
- IEEN(ESIEN HE7BRIETN)  TEL 397-3628
- FSERUEEH YRIEHE) TEL. 399-563?2



HEAJAIZ|= 2011-07

AFSIMH[AXZHO| Sisknt viA|
—AIB|EX|MHIAS Aoz —

o M 2011 128 27
w2011 128 1Y

H R 71 el

wael  HHON

wax ST

S £ 19759 58 23 X6-0004=
= A ANSSHEA SURT 372 47
M 3 (02)958-4114

o A (02)958-4310

o M H=cY

© =LA 2011
ISBN 978-89-8063—606-8(93320)
2t 2,000

*HRE M HHHSEILIC



	요 약
	제1장  서 론
	제1절 연구의 목적과 의의
	제2절 사회⋅경제적 여건 변화와 사회서비스의대두 및 확대
	제3절 연구의 내용

	제2장  사회서비스의 개념과 현황
	제1절 사회서비스의 기존 개념
	제2절 사회서비스 개념 정립
	제3절 사회서비스 현황
	참고문헌

	제3장  사회복지서비스 현황과 정책과제
	제1절 발전과정과 동향
	제2절 사회복지서비스 현황
	제3절 문제점과 과제
	참고문헌

	제4장  사회복지서비스 전달체계
	제1절 사회복지서비스 전달체계의 개념
	제2절 사회복지서비스 전달체계 현황 분석
	제3절 사회복지서비스 전달체계의 과제 및 발전방향
	참고문헌
	부록

	제5장  사회서비스정책의 새로운 시도:지역사회서비스투자사업의 특성과 과제
	제1절 지역사회서비스투자사업의 의의와 유형
	제2절 지역사회서비스투자사업의 일반 현황
	제3절 지역사회서비스투자사업의 주요 성과
	제4절 사업의 전략적 활성화를 위한 쟁점들
	제5절 지역사회서비스투자사업 활성화를 위한정책과제
	참고문헌

	제6장  결 론
	ABSTRACT

